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How to Establish Your Portal Account 

Step 1: Click here to access the portal 

 

 

Step 2: Click on the “Need a Password or Forgot 

Password?” link 

 

 

 

 

 

 

 

Step 3: Enter your email or cell phone and social or ITIN. 

If it does not recognize your cell phone, please try with your email. You will get an email 
and/or text with your new temporary password. 

 

 

 

 

https://login.atomanager.com/ATOM_ITS/WebInfo.aspx
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Step 4: Back on the initial login screen, make your login selection. You can login with either 
your ID (social security number or ITIN) or your email. Enter your temporary password and 
click Login. 

 

 

 

 

 

Step 5: Enter a new password and confirm it. Please also confirm that your 
address, phone number and email are correct and click Save 
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How to Use the Portal Features 

The menu for the portal is on the left-hand side of the screen.  

 

 

 

 

 

Where’s My Refund?  

This link will show the most current year filing data, including your refund/ balance due results. It also provides links to both the IRS and Oregon 
so that you may check the processing status of your refunds. 
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Get a Copy of My Tax Return 

This is where you can view yout tax return as well as sign for efiling. 

 

 

 

 

 

 

 

 

Get a Copy of My Invoice and Receipt 

You can view and pay your invoice here. 
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Upload Documents 

You can upload your documents here. To view all upload files, incluing those sent by Inclusion, click here. 
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Send Questions/Notes/Attachments 

You can send us a note about your files here.  

 

 

Update my Adress/Email/Phone/ Password 

Please confirm that we have your most up-to-date information. 

 

 

 

 


